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Noel Gifts International Ltd (A Singapore Public Listed Company)

21 Ubi Road 1 #03-01 Singapore 408724
Fax: (65) 6293 3522   Tel: (65) 6299 1155 / 6299 1133   www.noelgifts.com


                                                                                                                               Attn: eCommerce Team
Dear Valued customer, 

Thank you for your order. We assure you of our best service at all times. To place your order, please complete the following Order Form and fax to 6293 3522 or email to inquiry@noel.com.sg.  

Please feel free to contact our friendly customer relations officers at our Service Hotline 6299 1155 for any enquiries. 

	Billing Information (please tick accordingly)

	Name:
	Customer Account No.:

	Billing Address:

	(S)

	Tel (O)
	(H):
	(Hp):
	Fax:

	Email:
	Date of Order:
	No. of pages:

	Contact Person:
	Male  FORMCHECKBOX 


	Female  FORMCHECKBOX 


	Personal Order  FORMCHECKBOX 

	Company Order  FORMCHECKBOX 

	Signature: 


	Payment Information (please tick accordingly)

	Total Purchase $: 
	To Be Paid By:  Cheque/ Cash/ Visa/ Mastercard/ American Express/ AXS

	Issued Bank:
	Cheque No.:

	Card No.:
	Expiry Date:

	Card Member Name:
	Card Member’s Signature:



	Delivery Information (please provide full information, especially the telephone number)

	Delivery No: 

	Product Code:
	Quantity:
	Unit Price (w/GST)

	Recipient Name: 
	Tel (H):

	(O):
	Email:

	Company Name:
	Delivery Address:

	(S)

	Delivery date (From): 
	(To): 
	Delivery time: AM/ PM/ Night/ Anytime/ Office Hour

	Message To:
	Message From:



	Your Message:


	For multiple orders, please complete the order form in the following page and fax to 6293 3522  or email to inquiry@noel.com.sg 


Delivery Charges

· With effect from 1 February 2023, a delivery charge of S$10.26 (incl.GST) is applicable for per delivery order to a recipient at a single location. 
For order with delivery to Marina Bay Sands, Sentosa, Jurong Island and restricted airline and cargo areas such as Airport Cargo Complex and Airline Road, the delivery charge will be at S$19.26 (incl. GST) for per delivery order.
Quality & Service Guarantee

· You will have peace of mind with our quality guarantee of 5 times refund of the price of any spoilt food product or 50% of the hamper value, whichever is lower. This guarantee is valid for food hampers delivered in Singapore.
Note:

· Confirmation of your Order will be made via the telephone. You will be given a Order number will be given for future reference. In the event that you do not hear from us within 3 working hours on the same day, please contact us at (65) 6299 1155. 

· For Cash payment, please made the payment in person at Noel’s Office before the delivery date. 

· There will be 50% surcharge for cancellation of orders.

· Noel deserve the right to replace any item with another of equivalent value depending on availability.
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	Product Code:
	Quantity:
	Unit Price (w/GST)

	Recipient Name: 
	Tel (H):

	(O):
	Email:

	Company Name:
	Delivery Address:

	(S)

	Delivery date (From): 
	(To): 
	Delivery time: AM/ PM/ Night/ Anytime/ Office Hour

	Message on Card (if any)
	To:
	From:



	
	Your Message:
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	(O):
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	Message on Card (if any)
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	From:
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	Recipient Name: 
	Tel (H):

	(O):
	Email:

	Company Name:
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	(S)

	Delivery date (From): 
	(To): 
	Delivery time: AM/ PM/ Night/ Anytime/ Office Hour

	Message on Card (if any)
	To:
	From:



	
	Your Message:



	Delivery No: 
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	(O):
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	(S)
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	From:
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